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Welcome To Flowcrete -

for the world
			 at your feet
Flowcrete’s commitment to exceptional design, technical support and advisory services, from
initial enquiry through to installation, is at the heart of our business philosophy.
Our global success is driven by our commitment to excellence; excellence in products,
excellence in service and excellence in people.
With manufacturing plants across Europe, the Americas, Asia and Africa, a global
commercial and sales support team and the backing of a major multi-national
manufacturing group, Flowcrete is well placed, as the world’s leading performance flooring
designer and manufacturer, to serve clients in their local markets.
Our fully trained and monitored global network of approved flooring contractors ensures
your flooring project is in safe hands with Flowcrete.

Mark Greaves

Managing Director
Flowcrete Group Ltd

ISOWARM -

Scan the QR code with a
smart phone to be directed
to our flooring website
and find out more
about Isowarm.

energy-saving heat
The system incorporates insulation, pipework as well as associated retaining
mechanism and screed to offer a complete underfloor heating solution - delivering
peace of mind during your installation process so you don’t get cold feet!
The Isowarm system can provide energy-savings of up to 30% compared to
conventional heating methods and aids environmental compliance for thermal
integrity in new buildings - ideal for residential developments as well as commercial
buildings such as schools, hospitals, shopping centres and leisure complexes.
Its robust design is surprisingly simple and quick to install, helping to provide a fast
turnaround in refurbishment and new build projects, while providing a solution that is
maintenance-free for the lifetime of the building.

South Cheshire College, UK.

Isowarm underfloor heating offers invisible, controllable heat that provides warmth on
demand, when and where it is required the most - under the surface of the floor. It’s
not all about turning up the heat, Isowarm can also be used in cooling mode in the
summer months.

Isowarm delivers
energy savings of up
to 30% compared to
traditional heating
methods.

		
		
heat on demand
ISOWARM

Isowarm

benefits
		

Isowarm provides a warm, welcoming surface in
commercial environments, with energy and space saving
qualities. What’s more, this hidden heating solution can
be reversed to provide a cooling effect in hotter climates.

Isowarm can be
installed using an
EPS board containing
up to 40% recycled
material.
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Isowarm offers a wide range of benefits for commerical environments
in need of an underfloor heating solution that is safe, durable and efficient.

ENERGY SAVING - Isowarm can offer energyefficiency savings of up to 30% compared with
conventional heating methods due to its even
distribution of heat and temperature control.

MAINTENANCE FREE - Isowarm requires

ENVIRONMENTAL - Isowarm used in

SAFE - Isowarm avoids potentially hot

no maintenance for the life of the building. This
provides a flooring solution with an extremely
long life-cycle, saving on refurbishment costs.

conjunction with the EPS board can contain up
to 30-40% recycled material. What’s more, the
retaining brass throughout is 100% recyclable.
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surfaces being exposed throughout commercial
environments. What’s more, in space-restricted
areas, the hidden system is out of the way.

BT,

Approved and tested, all products within the Isowarm range
come backed by the sales support, technical services and
quality that customers have come to expect from Flowcrete.
Installed by a network of fully-trained and monitored expert
floor installation teams, Flowcrete’s Isowarm is the ideal
choice for any commercial environment.

UK

.

Flowcrete’s durable, efficient and high-performance
underfloor heating technology has been specified for
a variety of projects across the UK.
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Isowarm can be
reversed during the
summer months to
provide a cooling
effect underfoot.

clients

The Athletes’ Village, London 2012
Highbury Square
South Cheshire College
BT City Point
Stirling Sports Village
Stonehouse Hospital
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Darent Valley Hospital
Abergele Hospital
Royal Chelsea Hospital
Aurora International
Sure Start Nurseries
Calderstones MSU

isowarm SYSTEMS

Isowarm Aluminium Diffusion Plate
(suspended timber floors)

technical zone

The Isowarm Aluminium Diffusion Plate (ADP) system
for suspended timber floors relies on the conductivity
of aluminium diffusion plates fitted between the
structural wooden floor joists and floorboards to
transfer heat from the pipework to the underside of
the floor finish - creating a warming effect underfoot.
This system, which is recommended for laminate,
carpet and tile finishes, is quick to install and diffuses
heat at a faster rate than traditional screed systems.

The Isowarm range comprises five systems suitable for a wide range of commercial
environments. For full system technical data, please contact your local Flowcrete
office or alternatively visit us online.

Floorboard

Pex Pipework

Aluminium
Diffusion Plate

Floor Finish

Wooden Joist
Insulation

Isocrete Floor Screed
45–75mm thickness

Floor Finish

Isowarm Tackerboard

Chip Board or Similar

The Isowarm Tackerboard system incorporates
insulation, pipework and screed in a slimline
application. Its unique design, with a pipe retention
system and membrane built directly into the
insulation, is quick and simple to install, as well as
maintenance free for the lifetime of the building.
Isowarm Tackerboard benefits from energy savings
of up to 30%, as well as complete flexibility of
zoning and temperature control.
Pex Pipework

EPS Insulation Board

Pex Pipework

Floor Finish

from design
to installation

Pex Pipework
Insulation Board

Substrate

Isowarm Castleboard
The Isowarm Castleboard system comprises
insulation, pipework and associated retaining
screed in a slimline solution. Its clever pipe
retention method ensures the precise location
of pipes, which will not slip or float in the
screed. A factory applied, vapour-resistant
polyethelene membrane, together with
interlocking tape-less joints, ensure that the
system is resistant to screed water slurry.

Castellated Polystyrene
Insulation Board
EPS Insulation Board

Substrate

The Isowarm Aluminium Diffusion Plate (ADP) system
relies on pipework that is routed into a floating
floor. The insulation panel carries either the ADP
or is laminated with thermal conducting foil to
diffuse the output of heat evenly across the entire
flooring surface. The system, which is recommended
primarily for installations with strong vinyl and
rubber finishes, can be laid under an extremely fast
turnaround without the need for wet trades.

isowarm

Cliprail

Floor Finish

Floating Insulation
Floor Panel

Isowarm Aluminium Diffusion Plate
(floating floors)

Pex Pipework

Isocrete Floor Screed
75mm thickness

The Isowarm Cliprail system incorporates evenly
spaced cliprails to ensure a uniform distribution of
heat across the flooring surface. This unique system
includes sturdy fittings to ensure all pipework is
securely fastened to the insulation board, safeguarding
the pipes from slipping or floating during screed
installation. As with other Isowarm solutions, the
system offers energy-savings of up to 30% when
compared with traditional heating methods.

Isocrete Floor Screed
45–75mm thickness

Aluminium
Diffusion Plate

Substrate

Isowarm Cliprail

Floor Finish

Isowarm underfloor heating
systems can be finished with
a decorative resin, terrazzo
or stone carpet system
from Flowcrete.

Flowcrete understands the importance of working to a tight budget and to a strict construction
schedule - we also understand the consequences if either runs over. With this in mind, Flowcrete offers
a complete Project Management service to ensure that your flooring installation runs on time and on
budget - taking the strain and the responsibility for the entire flooring project from initial consultation
through to aftercare and everything in between…
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Flowcrete around the world
Manufacturing Centres
UK
Sweden
India
Malaysia
South Africa
USA
Belgium

Flowcrete UK Ltd
Flowcrete Sweden AB
Flowcrete India Pvt Ltd
Flowcrete Asia Sdn Bhd
Flowcrete SA (Pty) Ltd
Flowcrete North America Inc.
Flowcrete Belgium

Tel: +44 1270 753 000
Tel: +46 42 600 07 00
Tel: +91 44 4202 9831
Tel: +60 3 6277 9575
Tel: +27 31 461 3411
Tel: +1 936 539 6700
Tel: +32 157 569 27

Fax: +44 1270 753 333
Fax: +46 42 15 50 90
Fax: +91 44 4202 9832
Fax: +60 3 6277 4645
Fax: +27 31 461 3475
Fax: +1 936 539 6701
Fax: +32 157 528 94

Email: uk@flowcrete.com
Email: sweden@flowcrete.com
Email: india@flowcrete.com
Email: malaysia@flowcrete.com
Email: southafrica@flowcrete.com
Email: usa@flowcrete.com
Email: belgium@flowcrete.com

Flowcrete Australia Pty Ltd
Flowcrete Baltics
Flowcrete Canada
Flowcrete China
Flowcrete Sweden AB
Flowcrete France SAS
Flowcrete (Hong Kong) Ltd
Flowcrete Indonesia
Flowcrete Mexico
Flowcrete Norway AS
Flowcrete Polska Sp. z.o.o.
S.C. Flowcrete Romania s.r.
Flowcrete RUS
Fcrete Corporation
Flowcrete Thailand
Flowcrete Middle East FZCO
Flowcrete Vietnam

Tel: +61 7 3205 7115
Tel: +37 1 2864 4666
Tel: +1 936 539 6700
Tel: +86 10 8472 1912
Tel: +45 3155 7882
Tel: +33 344 588 976
Tel: +85 2 2795 0478
Tel: +62 21 252 3201
Tel: +1 936 539 6700
Tel: +47 6486 0830
Tel: +48 22 879 8907
Tel: +40 374 00 80 78
Tel: +7 (495) 661 62 68
Tel: +82 2 2649 3874
Tel: +66 2530 9611
Tel: +97 14 886 4728
Tel: +84 8 38216561

Fax: +61 7 3205 3116
Fax: +48 22 879 8918
Fax: +1 936 539 6701
Fax: +86 10 8472 1942
Fax: +46 42 15 50 90
Fax: +33 344 587 386
Fax: +85 2 2795 4842
Fax: +62 21 252 0720
Fax: +1 936 539 6701
Fax: +47 6486 0831
Fax: +48 22 879 8918
Fax: +40 21 255 03 15
Fax: +7 (495) 661 62 68
Fax: +82 2 2649 3878
Fax: +66 2530 9610
Fax: +97 14 886 4582
Fax: +84 8 3821 6501

Email: australia@flowcrete.com
Email: latvia@flowcrete.com
Email: canada@flowcrete.com
Email: china@flowcrete.com
Email: denmark@flowcrete.com
Email: france@flowcrete.com
Email: hongkong@flowcrete.com
Email: indonesia@flowcrete.com
Email: mexico@flowcrete.com
Email: norway@flowcrete.com
Email: poland@flowcrete.com
Email: romania@flowcrete.com
Email: rus@flowcrete.com
Email: southkorea@flowcrete.com
Email: thailand@flowcrete.com
Email: uae@flowcrete.com
Email: vietnam@flowcrete.com

Sales Centres
Australia
Baltic States
Canada*
China
Denmark
France
Hong Kong
Indonesia
Mexico*
Norway
Poland
Romania*
Russia*
South Korea*
Thailand
UAE
Vietnam
*Partner Company

Whilst every care has been taken to ensure that the information included in this document was accurate at the time of printing, Flowcrete reserve the right to change product specifications at any time without prior notice.
The photographs and colours reproduced in this publication are within the constraints of the printing process and are not to be used for matching purposes.
All photographs are used for approximate representation only and may not show the actual products on offer. E&OE.
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